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Rules and Regulations 
The Rules and Regulation of Eleanor Oaks RV Park (Campground) have been developed to maintain a pleasant 
and enjoyable experience and to help ensure compliance with Florida State Statue 513. Quiet hours are from 10 
PM to 8AM. The speed limit throughout the Park is 5 MPH. 
 
Checking in/Out: Check-in is at 1 PM and check-out is at 11 AM. If you need to extend your stay, please notify 
the Campground Management at least 24 hours in advance. Accommodations will be made to the best of our 
ability, but you may be asked to move to a different site if another reservation is coming in on your site. (A day 
rate may be charged for late departures.) We do require that all Campers complete a registration form and 
provide a photo ID upon check in. 
  
RV’s & Vehicles: Eleanor Oaks requires that all RV’s, whether motor home, travel trailer, fifth wheel, truck 
camper or pop up, have an affixed RIVA Seal; current registration information; a proper license plate; and current 
insurance. Any towed/towable vehicles or other vehicles must also have current registration, a proper license 
plate and current insurance. RV’s and vehicles entering the Campground must be in good physical and mechanical 
condition. We do not have an age limitation on RV’s, but they must be in good running order; for example, no 
tarps, excessive rust, peeled paint or wrecked RV’s will be permitted. There will be no working on or repairing of 
RVs or vehicles in the Campground unless by a certified mechanic and/or repairs which are minor, minimally 
disruptive to the visual landscape of the Campground, and done quickly and quietly. Management reserves the 
right, in its sole discretion, to determine reasonableness of the repair. We recommend checking with Management 
prior to beginning any repairs. 
 
Payments: Full Payment is due upon check-in for all sites. All rates are based on 2 people per site. Additional 
Adults are $5.00 (+ tax) per person with a maximum 5-night stay unless otherwise approved by management. 
Outside Pets are an additional $5.00 per pet. (Please see the Pet policy for additional details.) A Deposit, if 
required when pre-booking, will be applied to your charges upon check in. Monthly sites will require a $100 
Electric Deposit. Monthly payments must be made in advance and without demand.  
 
Refunds: No Refunds will be given for early departure. Cancellation of a stay must be made at least 30 days in 
advance of the date of stay to receive any refund. Additional refunds are at the sole discretion of the 
Owner/Campground Management Team. Management reserves the right to deduct any processing fees, such as 
credit card fees, from refunded amount. 
 
Campground Common Areas & Smoking: The common areas of the Campground include the office, laundry, rec 
rooms, bathrooms and pool. There is no smoking in any of the common areas. No matter where you are in the 
Campground (even your own site), please completely extinguish and dispose of your cigarette butts in a trash 
receptacle. Please be considerate of your fellow campers who may also be using the common area. 
 
Site Assignment: Sites are assigned by Campground Management and are based on rig type and size; length of 
stay; number of slide outs; and additional space needs. Requests for certain sites will be considered, but 
unfortunately cannot be guaranteed. A maximum of 1 RV and 2 vehicles per site, if your site and RV allow space 
for it. If you have more than two vehicles, extra vehicles must be kept in Campground in storage at $2 per day plus 
tax. Parking in vacant sites or the streets of the Campground is not permitted. All RV’s must be within the confines 
of their marked site. 
 
Guests: All guests must check in at main office. You, the Camper, are responsible for the conduct of your guests. 
Please ensure that they follow these rules and regulations. If Guest has a pet, vaccination paperwork must be 
provided at check in as well as a $5 pet fee and all the same pet rules apply. 
 
Animals:  
1. All animals must be pre-approved to stay in the park  
2. Other than fish, you may have no more than two total pets 
3. Copies of current municipal licensing, rabies certificates and a picture of the animal must be provided to 

management upon check-in, and when vaccination and licensing information changes or is updated  
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4. All animals must at all times be under the control of the camper via a leash when outdoors. Further, no animal 
shall be left outside unattended at any time. If outside (unless on a supervised & leashed walk) it shall be kept 
in close proximity to the entrance of your camper.  

5. Any animal that is aggressive towards any animal or human must be reported in writing immediately to 
management, and not more than 2 days after the occurrence. Should an animal bite or attack someone, or cause 
physical harm in any way, you are responsible for any and all costs and liability arising from the incident. 
Additionally, you must notify the local Police/Sheriff’s department, and Animal Control immediately.  Then, 
notify the Campground Management of the incident and ensure Campground Management receives a copy of 
the police report. Animals with a history of aggression are not be allowed to reside in the park.  

6. Animals may not be tied up or kenneled outside the unit.  
7. No excessive barking is allowed. 
8. Owners must pick up any and all animal excrement, outside of their own site, immediately upon excretion; 

failure to clean up immediately after an animal will result in a $10.00 charge per occurrence and remedy. On a 
weekly basis - at a minimum - animal owners must pick up any and all pet excrement within their own site. 
Failure to do so will result in a $30.00 charge per week that excrement is not picked up and disposed of 
properly.  

9. A pet owner will have $5.00 (+ tax) added to their rate, per month. 
10. No dangerous dog breeds will be accepted in the park as a pet.  A dangerous breed list is available at 

“www.dogsbite.org”. Most insurance companies include the following breeds in their vicious breed lists: Pit 
Bulls, Staffordshire Terriers, Rottweilers, German Shepherds, Huskies, Alaskan Malamutes, Doberman Pincers, 
Chow Chows, Presa Canarios, Boxers and Dalmatians. These breeds are not allowed anywhere on the premises. 
This restriction pertains to dogs that are mixed with these breeds as well.  

11. No pets allowed in the office, laundry area, rec rooms, bathrooms or the pool area, unless a registered Service 
Animal. 

12. Permitting animals to stray, soil other resident’s sites, create unreasonable noise, act unruly or cause 
complaints from other residents is prohibited. If, at any time, the safety of others, including pets, is threatened 
or feels threatened by the existence of a particular animal, resident will immediately comply with 
management’s requests to mitigate the threat. At management’s sole discretion, the appropriate mitigation will 
be determined. This may include such actions as a request to obtain adequate insurance, a requirement that pet 
move off the property immediately, etc. Non-compliance is grounds for resident’s immediate eviction.   

13. A service animal, assistance animal or comfort animal owner must provide documentation as required by the 
Americans with Disabilities Act (ADA). A service animal, per the ADA definition, is a dog that has been 
individually trained to do work or perform tasks for an individual with a disability. The work the animal 
performs is directly related to the disability and the animal is trained to assist the person. If the animal is not 
an ADA-defined service animal, verification for reasonable accommodation is required from the owner’s 
medical provider. Owners of verified service animals, assistance animals or comfort animals will not be 
charged a pet fee but must keep their animal in compliance with all other aspects of this Animal Policy. 

14. Management reserves the right to remove or require removal of any animal, at any time for any reason, in 
management’s sole discretion.  

 
Pool: The Pool use is only for our registered guests. Use of the Pool is at your own risk. No lifeguard is in 
attendance. Anyone under 15 years of age must be accompanied by a parent. Proper swimming attire is required 
– no regular clothes or cut offs. No running or diving; No glass or alcoholic beverages permitted in the pool area. 
 
Laundry Room: is available for your use. Please help us keep the room nice by cleaning up after yourself if you 
spill as it can become a hazard. No washing or drying of pet bedding in our laundry facilities. 
 
Outdoor items: Enclosed Firepits are available at the office for registered guest use. Active fires should not be 
left unattended at any time. Please ensure your fire is completely extinguished before departing the site. 
Campground Management will clean and dispose of ash/coals as needed, please notify us if you think your firepit 
is in need of emptying. Outdoor patio furniture, BBQ grills, small tables or benches and bicycles are permitted if 
they are kept tidy. For bicycles in storage, please keep under the overhang nose of a 5th wheel, behind travel 
trailers or motor homes or kept on the ladders of RVs. Generally, no items meant for inside use, shall be used 
outside. 
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Other outdoor items such as plants, clotheslines, and outside storage containers are allowed if they meet the 
Campground guidelines. Plants should be kept in pots, containers or approved raised beds to avoid 
compromising the water or sewer lines. Free standing clothes drying racks and attached RV type drying racks are 
permitted but must be put away when not in use. Please do not use or attach clotheslines to any trees in the 
Campground. Outdoor storage bins and small utility sheds are permitted with Campground Management 
approval. Screen rooms, Sun shields and screened gazebo style enclosures are permitted but must be securely 
anchored. Unless attached to your RV, they are not to exceed 8x8 feet and are NOT to be used as storage 
buildings. Use of these items as storage units will result in a written warning and 48 hours to clean out and or 
remove the enclosure from the site. If not remedied in the allotted time you may be requested to vacate the 
property. 
 
Limitations on Campground Liability:  Eleanor Oaks desires to provide Campers with an enjoyable camping 
experience; however, camping takes place in an outdoor recreational setting. There are aspects of any recreational 
experience that cannot entirely be controlled or made free of risk. Eleanor Oaks is not liable for weather 
conditions, natural events, damages caused by wrongful conduct or carelessness of others or other injuries or 
accidents caused by partaking in a recreational activity. Camper acknowledges that by participating in 
recreational activities, the Camper accepts the risks which are inherent in the recreational activity. Eleanor Oaks 
RV Park implores of Campers to take precautions for their own safety while engaged in recreational activities. 
 
Other: Firearms, bows, fireworks, air rifles, and other projectile firing devices are prohibited in the RV 
Campground. Please note that calls to and from Campground Management may be recorded for quality 
assurance. Management reserves the right to change or revise the Rules and Regulations from time to time and 
as it sees fit. Written notice of changes will be distributed to all occupied campsites prior to going into effect. 
 
Campground Management can be reached at (352) 447-3050, at the office during normal office hours or at 
eleanoroaksrv@gmail.com. If you are unable to reach us at that number, please contact the main office at the 
numbers below: 
Donna Finn – Customer Relations Specialist – 608.519.4570 sagecustomerservice17@gmail.com  
Sandy Helgerson – Office Administrator - 608.519.4660 sageassetmanagementoffice@gmail.com 
 
We sincerely thank you for your assistance in providing a safe, enjoyable place to stay. 
 
~Your Campground Management Team ~  
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